


Sure MDM Installation

Note : Skip the SureMDM installation if you are using a Sprybe device.

Ensure you have a dependable and fast internet connection.



> sprybe

1. Initial Screen 2.Scan QR

Scanning for a QR code

® To enrollin MDM, you need a new or factory-reset @ Now, scan the provided QR code.
device to begin the enroliment process from the initial
setup. Ensure you have a fresh or formatted device and

power it on.

For all Google-certified devices, the initial screen will
appear as shown above. Tap five times to open the

scanner.
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3. Wifi Selection

4. Progress

> sprybe

W. DIRECT-81-HP DeskJet 3630 series

® The device will prompt you to connect to Wi-Fi.
Note: Once connected, tap on the connected Wi-Fi

network to proceed further.
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Getting your tablet ready..
a few minutes

This may take & few I

® Progress : Getting your tablet ready



> sprybe

5. Progress 6. Progress

Getting ready for work setup

This device belongs to your organization

To learn maore, contact your IT admin,

® Progress : Device belongs to your organization, @ Getting ready for work setup screen

Select “Next” to proceed further
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7. Message

This device belangs to your organization
To learn more, contact your IT admin.

> sprybe

8. SureMDM Agent Loading

® Message: Your device will be accessible by the

organization. Select "Next" to continue.
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SureMDM Agent

® The SureMDM Agent icon will appear, allowing you to click
on it to open, or it may launch automatically and begin

loading.



9. Permission Page

Grant App Permissions.

Eﬁ Ignore Battery Optimization
B
)

it ll peading pecissions nd 0 Coninue

Continue Anyway

® Permissions Page: This section displays a list of items

that require permissions to be granted
® You can select “Ignore Battery Optimization” in the list

Note: Allowing all permissions is mandatory for proper

MDM enrollment.
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> sprybe

10. Battery optimization

Gferif APp Pamissions.

Let app always run in background?

Allowing SureMDM Agent to always run in the background may reduce

battery life
You can change this later from Settings > Apps

@ Battery Optimization modal prompts you to confirm.

Select "Allow" to proceed.
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11. Permission Page

> sprybe

12. Accessibility option modal

Grant App Permissions.

B o ol peding pecissions ndtan Gontinue:

Continue Anyway

. Enable Accessibility Settings

_@

Enable Acceslbily Setlings.

1 10 e T

‘ ﬂ Enabe Noticatlon Ascess : —ﬁ—

E e
=

] 2= Allow Accessibility Settings
{ae] ‘ T SureMDM Agent requires this permission to allow IT admins to
= Allow Accessibility Settings i remotely control the device screen, control hardware buttons and
b navigation. Please note that SureMDM Agent does not share this
information with any third party app or service or use it for any other
purpose. For more information on how SureMDM Aqem col\e ts
uploads and stores your data, please refer to our Privac C
You can view our Privacy Policy anytime from Seumgs -3, Abuu'

SureMDM Agent -> Puvacy Policy

CANCEL \ :‘-,:'ii?:'P?

@ After allowing, you will be redirected to the

permissions page, where you will see a green tick next

to the "Ignore Battery Optimization” option.

® Now, select "Enable Accessibility Setting” from the list.
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® Choosing the Accessibility Option opens a modal where

you can select "I Accept.”



13. Select “Downloaded Apps”

Downloaded apps

14. Allowing Sure MDM

(@)

(

S cnrvbh
E;f} éﬁﬁ%ﬂ 0

@ To proceed with the Accessibility option, select

‘Downloaded Apps.’
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n View and perform actions

Allow "SureMDM Agent” to have full
control of your device?

View and control screen

Deny Allgws

@

® You will see the SureMDM Agent set to OFF. Select it to

open a modal, then select "Allow.”



> sprybe

15. Permission Page 16. Device App Notification
C_? Enable Notification Access
L
SureMDM Agent
Denied
@ After allowing, you will be redirected to the permissions @ On the next screen, you will see that the notification
page, where you will see a green tick next to the preference for SureMDM is denied by default. Select it to
"Enable Accessibiility setting” option open a modal.

® Now, select "Enable Notification Access” from the list.
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> sprybe

17. Notification Access Modal 18. Notification Access Enabled

« Device & app notifications

& Device & app notifications

SureMOM Agent Allow notification access for
SureMDM Agent?

=)

SureMDM Agent

SureMDM Agent will be able to read all Aloenotiicalion aooess ©
notifications (including personal information
Allow notification access for
SureMOM Agent? such as contact names and notification content), . Realtime )

dismiss notifications, trigger actions directly
from notifications, turn Do Not Disturb on or off,

5 4 = Conversations
and change notification settings. B s o mersaen and o y
Motifications
)
Deny Allow " : ‘
Th 5 Silent

Customize scope of notification access

H

® A Notification Access modal will appear; select "Allow.’ @ The Notification Allow Success page is displayed, and

you will be redirected to the permissions page.
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> sprybe

19. Permission Page 20. Enrolling screen

Grant App Permissions,

@ Navigates back to the permission page, where all listed ® SureMDM is being enrolled on the device.
app permissions appear in green.
Note: Allowing all permissions is mandatory for proper

MDM enrollment.

® Select “Continue”
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> sprybe

21. Device provisioning 22. Finish Setup

SureMDM Agent

ws
-

Finish Setup

Tc manage the device open this
application

a SureMDM Agent

Device Provisioning in Progress.

® Device provisioning is in progress @ After completing all the steps, the SureMDM setup is

successfully completed. Select “Finish”
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> sprybe

23. Checking for Updates 24. Click “Accept”

]

Checking for updates...

This may take a few minutes

® After that setup, the device will check for updates. @ Click "Accept” for the Google Services option.
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> sprybe

25. Device enrolled and completed

OxygenOS

® Device enrolled and completed successfully
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