


Sure MDM Installation

Note : Skip the SureMDM installation if you are using a Sprybe device.
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1. Download and Install SureMDM

< SureMDM’

Viobile Device Mar

® Download the latest SureMDM app from Play Store or the link

below, open it, and click "Get Started.”

Preferred Download link
https:/ /www.42gears.com/products/mobile-device-managem
ent/suremdm-nix-agent-past-releases/

Another Download link
https://play.google.com/store/search?q=suremdm+app&c=ap
ps&hl=en
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2. Enter Account ID

‘ = SureMDM’ |

Enter SureMDM Account ID:

[ ]

@ Get the Account ID from your admin, enter it, and click ‘Next’

to continue.
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3. Enter the Server path

= SureMDM’

4. Grant App Permissions

> sprybe

Configure Server Path:

[

3 Enable Usage Access

@ Enter the server path provided by your admin, then

click ‘'Next'.
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® Grant all pending app permissions.



5. Grant access

& Configure Runtime Permmis

! Telephone

—
B Contacts

Microphone

t = Ccall Log

on

mare

6. Grant Administrator permission

> sprybe

ertol s i pen , i

® Grant access to the above items to continue.
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Allow Installed Application Information

SureMDM Agent collects information about the apps installed on your device,
including their names, icons, package names, permissions, types, sizes, signature key
hashes, version numbers, and version codes.

This information will securely upload to the SureMDM servers, even when the app is
funning in the background or not actively in use. This enables your administrator to view
and manage app permissions, lock or hide/show apps, initiate applications on device
boot, conduct in-house app analytics, and uninstall applications from the device.

Please note that SureMDM Agent does not share this information with any third-party
apps or services and uses it solely for the purposes mentioned above.

For more information on how SureMDM Agent collects, uploads and stores your data,
please refer to our Privacy Policy.

You can view our Privacy Policy anytime from Settings -> About SureMDM Agent ->
Privacy Policy

CANCEL | FACCEPT

proceed with the installation.

@ Grant the required Android Administrator permissions to



7. Toggle and Give permission 8. Click “Continue” to proceed

Install unknown apps

com.android.wallpaperbackup

Grant App Permissions.

@) Ignore Battery Optimization o >
Dynamic System Updates
Allowed - @ Canfigure System Permission [ el

[
O] Configure Runtime Permissions 9 >
fhoce. ;
= (CHOL R pendind padsiasion s thp, Colee
test for rockchip | Continue Anyway |

SureMDM Agent
Allowed

System Update

Allowed

@ Enable the toggles for the items in the list as shown. ® Click "Continue” to proceed
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9. Configure Device Name

S SureMDM’

Configure Device Name:

[demq

10. Device Registered

> sprybe

® Enter the device name by selecting "Set Device Name

Manually,” "Use MAC Address,” or "Use System Generated
Name."
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‘S SureMDM’

® The device should be registered to the MDM and will show

the status as ‘Online’
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